Memo No: Date: 12.07.2016

Corrigendum 2 to TENDER NO. WBGDRB/Tender/01/2016

In Para 2.3.4, under Phase |, clause 2.3.1 a, please read the following: -

1. Establishment of a Help Desk (with two telephone/ Internet connexions), a call centre and the
skeleton Project Management Team with a Project Coordinator having suitable qualification
and sufficient experience of working in a similar project. The Call centre and the Help Desk
will function from 8 AM to 8 PM from the date of Advertisement and will continue till the date
of publication of Results. The skeleton Project Management Team, with 2 Examination
Management Executives (EME) and Project Coordinator, as well as the Help Desk, will be
located at the Board Office in Kolkata. The Project Coordinator should have knowledge of
Software Development andthe EMEs should be computer savvy and suitably qualified to to
provide support to the Team.

In Para 2.18, at the end of the para please add the following clause:-

2.18.1 It is presumed that the Rates quoted by the consultant will comprise the fixed overhead
cost plus the variable operational cost. If the Board finds any disparity or irrationality in the rates
quoted by any consultant for different slabs (of number of examinees), the Board will have full
discretion to examine the discrepancy and take suitable decision with regard to acceptance of Rates
for payment, in order to prevent any unethical practice.

In Para 3.4, Sr no. 3, under “Criteria” column, please add:-

Tier 3 Data Centre certification with ISO 9001/ 27001 certificates.



In Para 2.4, please read the revised Time schedule as follows:-

Phase Activities

Within weeks from start date 6 8 |12 |16 22|26 30 |32

| a. | Publication of Advertisement & uploading of
Application Forms

Ib Receiving Applications with Fees etc

lc Processing of Applications

Id Generation and uploading of Admit Cards .
Ile OMR sheets

Ilf Dispatch of OMR sheets and assistance for

off-line examination

Ilf Holding off-line examination

g Evaluation of answer scripts and
Preparation of score sheet

I h Submission of Merit List

Sd/-
(Dr Atanu Kumar Raha)
Chairman



